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Form 20-F  X                                              Form 40-F

Indicate by check mark if the registrant is submitting the Form 6-K in paper as permitted by Regulation S-T
Rule 101(b)(1):__

Indicate by check mark if the registrant is submitting the Form 6-K in paper as permitted by Regulation S-T
Rule 101(b)(7):__

Indicate by check mark whether the registrant by furnishing the information contained in this Form is also
thereby furnishing the information to the Commission pursuant to Rule 12g3-2(b) under the Securities
Exchange Act of 1934.

Yes                                                                 No  X  

If "Yes" is marked, indicate below the file number assigned to

the registrant in connection with Rule 12g3-2(b): 82-             

This report on Form 6-K shall be deemed incorporated by reference into the company's Registration
Statement on Form F-3 (File Nos. 333-184147 and 333-184147-01) and to be a part thereof from the date
which it was filed, to the extent not superseded by documents or reports subsequently filed or furnished.
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Forward-looking statements

Certain sections in this document contain ‘forward-looking statements’ as that term is defined in the United
States Private Securities Litigation Reform Act of 1995, such as statements that include the words ‘expect’,
‘estimate’, ‘project’, ‘anticipate’, ‘believe’, ‘should’, ‘intend’, ‘plan’, ‘could’, ‘probability’, ‘risk’, ‘Value-at-Risk (VaR)’,
‘target’, ‘goal’, ‘objective’, ‘will’, ‘endeavour’, ‘outlook’, ‘optimistic’, ‘prospects’ and similar expressions or variations
on such expressions.

In particular, this document includes forward-looking statements relating, but not limited to: the Group’s
restructuring and strategic plans, divestments, capitalisation, portfolios, net interest margin, capital and
leverage ratios, liquidity, risk-weighted assets (RWAs), RWA equivalents (RWAe), return on equity (ROE),
profitability, cost:income ratios, loan:deposit ratios, funding and risk profile; discretionary coupon and
dividend payments; implementation of legislation of ring-fencing and bail-in measures; sustainability
targets; litigation, regulatory and governmental investigations; the Group’s future financial performance; the
level and extent of future impairments and write-downs; and the Group’s exposure to political risks,
including the referendum on Scottish independence, credit rating risk and to various types of market risks,
such as interest rate risk, foreign exchange rate risk and commodity and equity price risk. These
statements are based on current plans, estimates and projections, and are subject to inherent risks,
uncertainties and other factors which could cause actual results to differ materially from the future results
expressed or implied by such forward-looking statements. For example, certain market risk disclosures are
dependent on choices about key model characteristics and assumptions and are subject to various
limitations. By their nature, certain of the market risk disclosures are only estimates and, as a result, actual
future gains and losses could differ materially from those that have been estimated.

Other factors that could cause actual results to differ materially from those estimated by the forward-looking
statements contained in this document include, but are not limited to: global and UK economic and financial
market conditions and other geopolitical risks, and their impact on the financial industry in general and on
the Group in particular; the ability to implement strategic plans on a timely basis, or at all, including the
simplification of the Group’s structure, rationalisation of and investment in its IT systems, the divestment of
Citizens Financial Group and the exiting of assets in RBS Capital Resolution as well as the disposal of
certain other assets and businesses as announced or required as part of the State Aid restructuring plan;
the achievement of capital and costs reduction targets; ineffective management of capital or changes to
capital adequacy or liquidity requirements; organisational restructuring in response to legislation and
regulation in the United Kingdom (UK), the European Union (EU) and the United States (US); the
implementation of key legislation and regulation including the UK Financial Services (Banking Reform Act)
2013 and the EU Recovery and Resolution Directive; the ability to access sufficient sources of capital,
liquidity and funding when required; deteriorations in borrower and counterparty credit quality; litigation,
government and regulatory investigations including investigations relating to the setting of interest rates and
foreign exchange trading and rate setting activities; costs or exposures borne by the Group arising out of
the origination or sale of mortgages or mortgage-backed securities in the US; the reliability and resilience of
its IT system, the extent of future write-downs and impairment charges caused by depressed asset
valuations; the value and effectiveness of any credit protection purchased by the Group; unanticipated
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turbulence in interest rates, yield curves, foreign currency exchange rates, credit spreads, bond prices,
commodity prices, equity prices and basis, volatility and correlation risks; changes in the credit ratings of
the Group; changes to the valuation of financial instruments recorded at fair value; competition and
consolidation in the banking sector; the ability of the Group to attract or retain senior management or other
key employees; regulatory or legal changes (including those requiring any restructuring of the Group’s
operations) in the UK, the US and other countries in which the Group operates or a change in UK
Government policy; changes to regulatory requirements relating to capital and liquidity; changes to the
monetary and interest rate policies of central banks and other governmental and regulatory bodies;
changes in UK and foreign laws, regulations, accounting standards and taxes, including changes in
regulatory capital regulations and liquidity requirements; impairments of goodwill; pension fund shortfalls;
general operational risks; HM Treasury exercising influence over the operations of the Group; reputational
risk; the conversion of the B Shares in accordance with their terms; limitations on, or additional
requirements imposed on, the Group’s activities as a result of HM Treasury’s investment in the Group; and
the success of the Group in managing the risks involved in the foregoing.

The forward-looking statements contained in this document speak only as of the date of this
announcement, and the Group does not undertake to update any forward-looking statement to reflect
events or circumstances after the date hereof or to reflect the occurrence of unanticipated events.

The information, statements and opinions contained in this document do not constitute a public offer under
any applicable legislation or an offer to sell or solicitation of any offer to buy any securities or financial
instruments or any advice or recommendation with respect to such securities or other financial instruments.
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Presentation of information

Non-GAAP financial information

The directors manage RBS’s performance by class of business, before certain reconciling items, as is
presented in the segmental analysis in note 10 (the “non-statutory basis”). Discussion of RBS’s performance
focuses on the non-statutory basis as RBS believes that such measures allow a more meaningful analysis
of RBS’s financial condition and the results of its operations. These measures are non-GAAP financial
measures. A body of generally accepted accounting principles such as IFRS is commonly referred to as
‘GAAP’. A non-GAAP financial measure is defined as one that measures historical or future financial
performance, financial position or cash flows but which excludes or includes amounts that would not be so
adjusted in the most comparable GAAP measure. Reconciliations of these non-GAAP measures are
presented throughout this document or in the segmental analysis in note 10. These non-GAAP financial
measures are not a substitute for GAAP measures. Furthermore, RBS has divided its operations into “RBS
excluding RBS Capital Resolution (RCR)” for all periods in 2014 and for prior periods “RBS excluding
Non-Core”. Certain measures disclosed in this document for RBS excluding RCR/Non-Core operations and
used by RBS management are non-GAAP financial measures as they represent a combination of all
reportable segments with the exception of RCR/Non-Core. In addition the presentation of Personal &
Business Banking (“PBB”), which includes the reportable segments of UK Personal & Business Banking and
Ulster Bank, and the presentation of Commercial and Private Banking, which includes the reportable
segments of Commercial Banking and Private Banking, are non GAAP financial measures. Furthermore,
RBS has presented certain measures “excluding RBS Capital resolution (RCR)” which are deemed
non-GAAP measures. Lastly, the liquidity coverage ratio, stressed outflow coverage, net stable funding
ratio and stressed coverage ratio represent non-GAAP financial measures given they are metrics that are
not yet required to be disclosed by a government, governmental authority or self-regulatory organisation.

Divisional Reorganisation

Organisational change

On 27 February 2014, RBS announced a refreshed strategic direction with the ambition of building a bank
which earns its customers’ trust by serving them better than any other bank.

Business structure

RBS is now structured to deliver this ambition by organising itself around the needs of its customers, so as
to combine customer groups with similar needs into franchises able to deliver co-ordinated services.
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The reorganised bank will be a UK-focused retail and corporate bank with an international footprint to drive
its corporate business. The previously reported operating divisions are now realigned into three franchises:

● Personal & Business Banking (PBB) serves individual and mass affluent customers together with
small businesses (generally up to £2 million turnover), with more business bankers moving back into
branches. PBB comprises two reportable segments, UK Personal & Business Banking, including
Williams & Glyn, (UK PBB) and Ulster Bank.

● Commercial & Private Banking (CPB) serves commercial and mid-corporate customers and high net
worth individuals, deepening relationships with commercial clients, operating overseas through its
market-leading trade and foreign exchange services, while connecting our private banking brands
more effectively to successful business owners and entrepreneurs. CPB comprises two reportable
segments, Commercial Banking and Private Banking.

● Corporate & Institutional Banking (CIB) serves our corporate and institutional clients primarily in the
UK and Western Europe, as well as those US and Asian multinationals with substantial trade and
investment links in the region, with debt financing, risk management and trade services, focusing on
core product capabilities that are of most relevance to our clients. CIB is a single reportable segment.

3
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Presentation of information

Divisional Reorganisation (continued)

In addition to the segments noted above, RBS will continue to manage and report Citizens Financial Group
(CFG) and RBS Capital Resolution (RCR) separately until disposal or wind-down. Residual unallocated
costs will continue to be reported within Central items.

In the new reporting structure, US Retail & Commercial (US R&C) is now referred to as CFG and Wealth is
now referred to as Private Banking.

Comparatives have been restated accordingly.

Reporting changes

In order to present a more complete picture of funding, operational and business costs of the franchises
and operating segments, the following reporting changes have been implemented:

To improve the transparency of the operating performance of the reportable segments, a number of
previously reported reconciling items (Payment Protection Insurance costs, Interest Rate Hedging Products
redress and related costs, regulatory and legal actions, restructuring costs, amortisation of purchased
intangible assets and bank levy) have now been allocated to the reportable segments. Only the following
will now be reported as reconciling items:

● Own credit adjustments

● Gain on redemption of own debt

● Write-down of goodwill

● Asset Protection Scheme

● Strategic disposals
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● Bonus tax

● RFS Holdings minority interest

Revised allocation of costs

As part of its internal reorganisation, RBS has centralised all services and functions. The costs relating to
Services and Functions previously reported as direct expenses in the divisions are now reallocated to
businesses using appropriate drivers and reported as indirect expenses in the segmental income
statements.

Treasury allocations

The basis of allocation of Treasury costs has been amended to align the recovery of funding and hedging
costs across RBS and for the transfer of certain assets and their associated costs out of Treasury.

Revised segmental return on equity

For the purposes of computing segmental return on equity, notional equity is calculated as a percentage of
the monthly average of segmental RWAs. Previously, notional equity was allocated at 10% of RWAs after
capital deductions (RWAe). This has been revised to 12% of RWAs across all businesses.

Comparatives have been restated accordingly.

For further details refer to appendix 1.
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Presentation of information

Non-Core

Non-Core was dissolved with effect from 31 December 2013.

RBS Capital Resolution

RBS Capital Resolution (RCR) was established with effect from 1 January 2014 by the transfer of capital
intensive and higher risk assets from existing divisions. No business lines moved to RCR and prior period
segmental reporting has not been restated. The results of RCR were reported separately for the first time in
Q1 2014.

Recent developments

Citizens Financial Group

On 8 September 2014, RBS announced the launch of the Initial Public Offering of Citizens Financial Group
(‘CFG’) and on 24 September 2014, RBS announced the final pricing of the IPO. The offer, including the
exercise of the over-allotment option, comprises 161,000,000, or 28.75%, of CFG’s common stock at a
price per share of $21.50. Gross proceeds realised by RBS at settlement on 29 September 2014 were
$3,461.5 million.

Following the Offer, RBS will continue to hold 71.25% of CFG's shares of common stock, which are subject
to a 180-day lock-up. During this period the lock-up agreement is subject to modification, waiver or
cancellation.

Scottish Independence Referendum

On 19 September 2014, the Scottish government announced a majority vote against the separation of
Scotland from the United Kingdom in the referendum on Scottish independence. In response to this
outcome, RBS has stated that it would not be proceeding with its contingency plan to re-domicile The Royal
Bank of Scotland Group plc and The Royal Bank of Scotland Plc to England.
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Director

On the 25 September 2014 RBS announced that its Chairman Sir Philip Hampton will leave the company
during 2015 after a suitable successor has been appointed.

Trading Update

On the 30 September 2014 RBS issued a brief trading update regarding its anticipated third quarter
performance.
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Condensed consolidated income statement

for the period ended 30 June 2014

Half year ended Quarter ended
30 June 30 June 30 June 31 March 30 June

2014 2013 2014 2014 2013
£m £m £m £m £m

Interest receivable 7,621 8,560 3,821 3,800 4,281 
Interest payable (2,128) (3,123) (1,023) (1,105) (1,514)

Net interest income 5,493 5,437 2,798 2,695 2,767 

Fees and commissions receivable 2,605 2,708 1,314 1,291 1,392 
Fees and commissions payable (487) (460) (251) (236) (250)
Income from trading activities 1,493 2,064 541 952 949 
Gain on redemption of own debt 20 191 - 20 242 
Other operating income 1,036 1,332 345 691 720 

Non-interest income 4,667 5,835 1,949 2,718 3,053 

Total income 10,160 11,272 4,747 5,413 5,820 

Staff costs (3,536) (3,727) (1,845) (1,691) (1,840)
Premises and equipment (1,275) (1,104) (622) (653) (548)
Other administrative expenses (1,662) (2,181) (951) (711) (1,418)
Depreciation and amortisation (554) (736) (282) (272) (349)
Write-down of goodwill and other intangible
assets (212) - (130) (82) - 

Operating expenses (7,239) (7,748) (3,830) (3,409) (4,155)
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