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See Instruction 30(h) of the Investment Company Act of 1940
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1. Name and Address of Reporting Person 2. Issuer Name and Ticker or Trading 5. Relationship of Reporting Person(s) to
Slootman Frank Symbol Issuer
ServiceNow, Inc. [NOW] )
(Check all applicable)
(Last) (First) (Middle) 3. Date of Earliest Transaction
(Month/Day/Year) __X__ Director __ 10% Owner
C/O SERVICENOW, INC., 4810 10/01/2013 __X__ Officer (give title Other (specify
below) below)
EASTGATE MALL PRESIDENT & CEO
(Street) 4. If Amendment, Date Original 6. Individual or Joint/Group Filing(Check
Filed(Month/Day/Year) Applicable Line)
_X_ Form filed by One Reporting Person
___ Form filed by More than One Reporting
SAN DIEGO, CA 92121 -

(i) (B (Zip) Table I - Non-Derivative Securities Acquired, Disposed of, or Beneficially Owned
1.Title of 2. Transaction Date 2A. Deemed 3. 4. Securities Acquired (A) 5. Amount of 6. 7. Nature of
Security (Month/Day/Year) Execution Date, if Transactioror Disposed of (D) Securities Ownership Indirect
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Exercisable Date Title Number
Code V (A) (D) of Shares
$2.6 10/01/2013 MO 40,000 ®©  05/05/2021 40,000
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Employee Common
Stock Stock
Option

(Right to

Buy)

Reporting Owners

. Relationships
Reporting Owner Name / Address
Director 10% Owner  Officer Other

Slootman Frank

C/O SERVICENOW, INC.

4810 EASTGATE MALL X GUESIDIENI K A(Q20
SAN DIEGO, CA 92121
Signatures

/s/ Frank .Slootman by Ethan Christensen, 10/03/2013
Attorney-in-Fact
**Signature of Reporting Person Date

Explanation of Responses:

&

If the form is filed by more than one reporting person, see Instruction 4(b)(v).

**  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

(1) The sales reported on this Form 4 were effected pursuant to a Rule 10b5-1 trading plan adopted by the Reporting Person.

(2) Represents the aggregate of sales effected on the same day at different prices pursuant to the 10b5-1 trading plan noted in footnote (1).

Represents the weighted average sales price per share. The shares sold at prices ranging from $50.64 to $51.61 per share. Full information
(3) regarding the number of shares sold at each price shall be provided upon request to the staff of the U.S. Securities and Exchange
Commission, the Issuer, or a security holder of the Issuer.

Represents the weighted average sales price per share. The shares sold at prices ranging from $51.64 to $51.89 per share. Full information
(4) regarding the number of shares sold at each price shall be provided upon request to the staff of the U.S. Securities and Exchange
Commission, the Issuer, or a security holder of the Issuer.

(5) Immediately exercisable.

6) The stock option grant vested as to 1/4th of the total number of shares on May 2, 2012 and thereafter shall vest as to 1/48th of the total
number of shares in equal monthly installments.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays

a currently valid OMB number. € important information contained in the proxy materials before voting.

Reporting Owners 3
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Before You Vote

How to Access the Proxy Materials

Proxy Materials Available to VIEW or RECEIVE:
1. Annual Report 2. Notice & Proxy Statement

How to View Online:
Have the information that is printed in the box marked by the arrow (located on the following page) and visit:
WWW.proxyvote.com.

How to Request and Receive a PAPER or E-MAIL Copy:
If you want to receive a paper or e-mail copy of these documents, you must request one. There is NO charge
for requesting a copy. Please choose one of the following methods to make your request:

1) BY INTERNET: WWW.proxyvote.com
2) BY TELEPHONE: 1-800-579-1639
3) BY E-MAIL*: sendmaterial @proxyvote.com

* If requesting materials by e-mail, please send a blank e-mail with the information that is printed in the box
marked by the arrow (located on the following page) in the subject line.

Requests, instructions and other inquiries sent to this e-mail address will NOT be forwarded to your investment
advisor. Please make the request as instructed above on or before May 17, 2017 to facilitate timely delivery.

How To Vote

Please Choose One of the Following Voting Methods

Vote In Person: Many stockholder meetings have attendance requirements including, but not limited to, the
possession of an attendance ticket issued by the entity holding the meeting. Please check the meeting materials
for any special requirements for meeting attendance. At the meeting, you will need to request a ballot to vote
these shares.

Explanation of Responses:
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Vote By Internet: To vote now by Internet, go to www.proxyvote.com. Have the information that is printed in
the box marked by the arrow available and follow the instructions.

Vote By Mail: You can vote by mail by requesting a paper copy of the materials, which will include a proxy
card.

Explanation of Responses:
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Voting items

The Board of Directors recommends you vote FOR the following:

1. Election of Directors

Nominees
01 Robert H. William

Baldwin 02 A.Bible 03 Mary Chris Gay 04 William W. Grounds 05 Alexis M. Herman
06 Roland John

Hernandez 07 Kilroy 08 Rose McKinney-James 09 James J. Murren 10 Gregory M. Spierkel
11 Daniel J.

Taylor
The Board of Directors recommends you vote FOR proposals 2 and 3.

2. To ratify the selection of the independent registered public accounting firm for the year ending December 31,
2017.

3. To approve, on an advisory basis, the compensation of our named executive officers.
The Board of Directors recommends you vote 1 YEAR on the following proposal:

4. To recommend, on an advisory basis, the frequency with which the company conducts an advisory vote, on
executive compensation.

NOTE: To conduct such other business as may properly come before the meeting or any adjournment thereof.

Explanation of Responses:
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Explanation of Responses:



