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Explanation of Responses:

*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).
**  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).
(1) Bona fide gift of shares.

John C. Rosenberg is a trustee of Rosenberg Family Trust and may be deemed to beneficially own certain securities held by Rosenberg
Family Trust. Mr. Rosenberg disclaims beneficial ownership of such shares except to the extent of his pecuniary interest therein.

2

These securities are directly held by TCV VI, L.P. ("TCV VI"). Five individuals (collectively, the "TCM VI Members") are Class A
Members of Technology Crossover Management VI, L.L.C. ("TCM VI") which is the sole general partner of TCV VI. The TCM VI
Members and TCM VI may be deemed to beneficially own the securities held by TCV VI, but the TCM VI Members and TCM VI
disclaim beneficial ownership of such securities except to the extent of their pecuniary interest therein. Mr. Rosenberg has an assignee
interest in TCM VI; however, he disclaims beneficial ownership of the shares held by TCV VI except to the extent of his pecuniary
interest therein.

3

These securities are directly held by TCV VII, L.P. ("TCV VII"). John C. Rosenberg and eight other individuals ("Management VII Class
A Directors") are Class A Directors of Technology Crossover Management VII, Ltd. ("Management VII") and limited partners of
Technology Crossover Management VII, L.P. ("TCM VII") . Management VII is the general partner of TCM VII, which is the general
partner of TCV VII. The Management VII Class A Directors, Management VII and TCM VII may be deemed to beneficially own the
securities held by TCV VII, but each of the Management VII Class A Directors, Management VII and TCM VII disclaim beneficial
ownership of such securities except to the extent of their pecuniary interest therein.

C))

These securities are directly held by TCV VII (A), L.P. ("TCV VII (A)"). The Management VII Class A Directors are Class A Directors
of Management VII and limited partners of TCM VII . Management VII is the general partner of TCM VII, which is the general partner

(5) of TCV VII (A). The Management VII Class A Directors, Management VII and TCM VII may be deemed to beneficially own the
securities held by TCV VII (A), but each of the Management VII Class A Directors, Management VII and TCM VII disclaim beneficial
ownership of such securities except to the extent of their pecuniary interest therein.

These securities are directly held by TCV Member Fund, L.P. ("Member Fund"). The Management VII Class A Directors are Class A
Directors of Management VII, which is a general partner of Member Fund, and limited partners of Member Fund. Mr. Rosenberg is an

6) assignee of TCM VI, which is also a general partner of Member Fund. The Management VII Class A Directors, Management VII, the
TCM VI Members and TCM VI may be deemed to beneficially own certain of the securities held by Member Fund, but the Management
VII Class A Directors, Management VII, the TCM VI Members and TCM VI disclaim beneficial ownership of such securities except to
the extent of their pecuniary interest therein.
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